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March 12, 2008

Dear Contract Treated Water Customer:

As mentioned in our last communication to you, the automatic annual rate adjustment (for all of
our water and/or sewer customers) based on the change in the Regional Consumer Price Index
(CPI) for Houston-Galveston-Brazoria, Tx will be 3.3% for this year. On March 11, 2009, the
Houston City Council approved adding 1.79% for population growth to this year's rate
adjustment, bringing the total rate increase for April 1, 2009 to 5.09%.

If you have any questions, please contact me at 713-837-0282.

Sincerely,
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Susan Bandy
Deputy Director
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